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[Quaity - DBS Disclosure Original Forecast Accuracy
(negative value denotes % below forecast) o ° o8 ° 24% ° . ° s °
[Quaiity - DBS Disclosure Revised Forecast Acciracy
(negative value denotes % below forecast) o ° o8 ° 24% ° . ° s °
Force Disclosure Primary Metric - Quality 21122 Standard 202122 Final |22-23 Standard 2022 23-124 Standard 202324 Midpoint.
Force o achieve rating of ‘Goad (or bette) against o Requires o Requires Requires
|the QAF compliance (bi-annually) Good Improvement. ° Good Improvement| ° Good Improvement L
Foree isclosure Primary Metrics - St s sanstows | Feb | Febstows | Mar | warstatw ar | IR v | sew
Timeliness and Productiity ndardor | dan | Jan 5 or | warstous staus d
Timeliness - % cases closed within in 15 days a5 aran ° a16% ° 0% ° a1a% ® | wm °
Timeiiness - Work in Progress (WiP) in days* 12dsys 591 ° 764 ° 458 °
Timeiiness - Aged Cases 60 days = I [ 0% ° 0% [
productivty - +i-10%
|Output per Established FTE per day** tolerance 16.55| 1475 + 1683 - 48 - 810 - 87 -
Timeliness - % RFI returned within i 25 days B0.0% ° 7% ® | 100w ° o °
“ Workload (WiP) a force at month-end, expressed in days-worth of work
“+* Data not available Force Performance - Disclosure work
NCS - o Checks Sent





