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OFFICE OF THE POLICE AND CRIME COMMISSIONER
LEAD CHIEF OFFICER: Chief Finance Officer
TITLE: Findings from the ‘Have your say on police funding’ public survey
DATE: January 2023
TIMING: Annual

PURPOSE: To report the findings of the survey to help inform the Commissioner’s decision when setting the precept level for 2023/24

	1.
	RECOMMENDATION
1.1 The Office of the Police and Crime Commissioner (OPCC) executive team considers and notes the findings within this report and utilises them to inform the setting of the 2023/24 precept level. 


	2.
	INTRODUCTION & BACKGROUND
2.1 The Police and Crime Commissioner for Gwent must engage with ratepayers on the police budget, which includes the part of the council tax that is allocated to the Commissioner known as the precept. It is the responsibility of every Commissioner to set the level of the precept for their area annually. 

2.2 The OPCC launched this year’s precept survey on Monday 24 October 2022. It closed on Sunday 8 January 2023 having run for a total of 11 weeks. For comparison, previous surveys ran for 12 weeks, nine weeks, 13 weeks, and nine weeks. In prior years, it ran for approximately four weeks.

2.3 With no Covid restrictions in place this year, the OPCC returned to a dual approach for engagement, with a major focus on face-to-face engagement in communities. In total, 23 face-to-face events were held across all local authorities, which were complemented by an online survey. This allowed the OPCC to engage with enough people to provide a representative sample of the population of Gwent.

2.4 This approach was part of a wider OPCC drive over the last few years to deliver more efficient, effective and holistic engagement. Engaging with people in the communities in which they live and work increases visibility of the office and opportunities for members of the public to have their say. This also helps ensure that the office isn’t overly reliant on digital feedback from people who follow its channels and captures opinions from a wider selection of people.

2.5 Residents of Gwent were asked:
Would you support the principle of increasing the council tax precept by: 
· £15 per year / £1.25 per month (This would leave Gwent Police with a funding shortfall of £14.4 million in 2023/24) 
· £20 per year / £1.67 per month (This would leave Gwent Police with a funding shortfall of £13.2 million in 2023/24)
· £25 per year / £2.08 per month (This would leave Gwent Police with a funding shortfall of £12.1 million in 2023/24) 
· None of the above 

2.6 The main survey was conducted bilingually and asked up to nine questions including demographic questions. Easy read versions were available on request from the OPCC.

2.7 The online survey was proactively and repeatedly publicised via social media, local press and the OPCC website, as well as shared with community groups, partner organisations, the third sector and local authorities. In addition to this, public partners, community groups and third sector organisations shared posts with their audiences via their channels. The survey was the main news item on the OPCC website throughout the 11 weeks, meaning it was the first thing visitors would see when visiting the home page.

2.8 To complement this, the OPCC carried out 23 public events totalling 144 hours of engagement in communities. The office spoke with more than 1,300 people at these events. In total, the office gave out more than 1,200 crime prevention items and advice to residents during these sessions.

2.9 Overall, 1,167 people completed the survey, with 806 completing it online and 361 people at face-to-face engagements.


	3.
	ISSUES FOR CONSIDERATION
1. 
2. 
3. 
3.1. It was agreed, prior to the launch of the survey that a representative sample size of 600 would be used. This provided a confidence level of 95%, including a +/- 4 margin of error. This was in line with targets for previous surveys.

3.2. This year the OPCC almost doubled the representative sample required, despite planned engagement work being heavily affected by the visit of the Knife Angel throughout November and the considerable amount of planning and delivery work this required.

3.3. There was again a great emphasis on the quality of the engagement, with more detailed conversations taking precedent over the volume of face-to-face interactions. This furthered the approach of the OPCC in recent years to focus on meaningful conversations when carrying out engagement work, while also accurately capturing people’s feedback and comments about policing in Gwent.

3.4. The survey was promoted in three releases to the press and appeared five times in print and online on news outlets. This totalled a reach of 160,734 and an advertising value equivalent of £3,981. There were 15 Facebook posts, 15 Twitter posts, seven Instagram posts, and it was emailed to residents on seven occasions as part of the office’s ebulletin. In total, the survey promoted across the OPCC and Gwent Police’s social media channels reached 49,500 people on Facebook and 8,921 on Twitter. All Gwent councils were provided with bespoke social media content to share on their channels.

3.5. In addition to general promotion of the survey, a concerted effort was made to ensure the voices of people with protected characteristics were heard. Communications were cascaded to partners working with elderly residents (Age Connect Cymru) and LGBT residents (Umbrella Cymru). All town, community and county councillors, plus public and third sector partners, were sent information on the survey to share in their role as community leaders. 

3.6. Equality information was also collected and, of the people who chose to complete the equalities questions, the majority of people stated their ethnicity as White British. However, 68 people (6.15%) stated another ethnicity, which is representative of the Gwent population percentage for Black, Asian and minority ethic residents. Furthermore, in total, 15% of all respondents stated that they considered themselves to have a disability.

3.7. Residents who responded live in the following areas:
· Blaenau Gwent 16.20%
· Caerphilly 19.28%
· Monmouthshire 18.68%
· Newport 19.62%
· Torfaen 26.22%
	
3.8. As stated above, a total of 1,167 responses were received by the closing date. Due to the high level of response, the survey achieved a 99% confidence level that the answers received would be within +/- 4% margin of error on the actual results. 

3.9. In total, 20% of respondents answered £15 per year, 12% answered £20 per year, 29% answered £25 per year, and 39% said none of the above. Therefore, 61% of respondents were in favour of one of the proposed increases.

3.10. A comment box was available for residents to provide extra comments in relation to policing issues. In total, 454 responders took advantage of this. This is in addition to the 1,300+ people with whom the office engaged in communities. When completing the survey and engaging face-to-face, both for the budget setting survey and more generally, residents were given the opportunity to provide extra comments in relation to policing issues. As with previous years, there was a lot of feedback focused on police visibility and the impact of the cost of living crisis. Approximately 20 per cent of all comments on the online survey indicated that they would support an increase in the precept in some form. 

3.11. Whilst the findings of the engagement exercise are instrumental in assisting the Commissioner in setting his Council Tax Precept for 2023/24, the comments provided in the comment box also contain invaluable feedback to both the Commissioner and Chief Constable.

3.12. In addition to this budget survey, it is important to note that the OPCC also asked a budget question as part of its Estate Strategy review in the summer. This was based on financial predictions at that time and therefore only asked about £15 per year. This was open for 13 weeks and was completed by 1,010 people. This asked the following question:
Would you support the principle of increasing the police part of council tax (known as precept) by about £1.25 a month (based on a band D property) for 2023/24 to maintain policing at current levels?
3.13. In total, 54% of responders said yes, 30% no and 16% were unsure.
3.14. When combined, this means that, over the two surveys, there were 2,177 responses to questions about Gwent Police’s budget this year.

3.15. The detailed findings can be found in annexes A and B.


	4.
	NEXT STEPS
3. 
3.18. The findings within this report, along with feedback received both face-to-face and in the comment boxes, will be used by the Commissioner to inform the 2023/24 precept level.

3.19. Once the precept has been approved, this will be communicated across OPCC channels.


	5.
	FINANCIAL CONSIDERATIONS
1. 
2. 
3. 
4. 
5. 
5.1.  None.


	6.
	PERSONNEL CONSIDERATIONS
6. 
6.1. No personnel considerations for this year’s survey; however, there is expected to be a significant amount of face-to-face engagement for future surveys, including weekend working.
 

	7.
	LEGAL IMPLICATIONS
7. 
7.1. The Commissioner has a duty under Section 14 of the Police Reform and Social Responsibility Act to engage with ratepayers on the budget. 


	8.
	EQUALITIES  AND HUMAN RIGHTS CONSIDERATIONS
8. 
8.1. This report has been considered against the general duty to promote equality, as stipulated under the Strategic Equality Plan and has been assessed not to discriminate against any particular group. As the survey was open to all it has supported the equality requirements. 

8.2. Consideration has been given to requirements of the Articles contained in the European Convention on Human Rights and the Human Rights Act 1998 in preparing this report. 


	9.
	RISK
9. 
9.1. The risk identified in this report is low as the Commissioner is discharging his statutory duties in carrying out this survey.


	10.
	PUBLIC INTEREST
10. 
10.1. This report will be available to the public on the OPCC website.


	11.
	CONTACT OFFICER
11. 
11.1. Rhodri Guest – Head of Communications and Engagement 
rhodri.guest@gwent.police.uk  


	12.
	ANNEXES

Annex A – ‘Have your say on police funding’ report 


Annex B – ‘Estate Strategy review’ report 





For OPCC use only
	Consultation:
	Tick to confirm (if applicable)

	Financial
The Chief Finance Officer has been consulted on this proposal.
	

	OPCC 
The Head of Performance, Planning and Partnerships has reviewed the request and is satisfied that it is correct and consistent with the PCC’s plans and priorities.
	

	Legal
The legal team have been consulted on this proposal.
	

	Equalities
The Equalities Officer has been consulted on this proposal.
	



	Chief Executive:
I have been consulted about the proposal and can confirm that financial, legal, equalities etc… advice has been taken into account in the preparation of this report.
I am satisfied that this is an appropriate report to be submitted to the Police and Crime Commissioner for Gwent.

	Signature:

	Date:



	Police and Crime Commissioner for Gwent:
I confirm that I have considered whether or not I have any personal or prejudicial interest in this matter and take the proposed decision in compliance with the Code of Conduct.
The above request has my approval.

	Signature:

	Date:



Public Access to Information
Information in this submission is subject to the Freedom of Information Act 2000 (FOIA) and other legislation.  This submission will be made available on the OPCC website following consideration by the Police and Crime Commissioner.
	Are you satisfied that the contents and observations made are necessary and suitable for the public domain?
	

	In producing this submission, has consideration been given to ‘public confidence’?
	

	If you consider that this submission should be exempt from the public domain, please state the reasons.
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|
Have your say on policing priorities - Dashboard

1,444

Viewed

1167 1,167

99 Total Responses Completed

Response Distribution

I In which local authority do you live?

Answer

Blaenau Gwent

Caerphilly

Monmouthshire

Newport

Torfaen

Total

Newport : 19.62%

Count

189

225

218

229

306

167

Precept 2023 - 2024

100% 0 1 min
Completion Rate Dropouts Average Time
Countries Responses
GB 98.89%
us 0.60%
AU 0.17%
FR 0.17%
ES 0.09%
HU 0.09%
Total 100.00%

Blaenau Gwent : 16.20%

Caerphilly : 19.28%

Monmouthshire : 18.68%

Percent 20% 40% 60% 80% 100%

16.2% N

19.28% NN
18.68% (N
19.62% I
26.22% I

100 %

QuestionPro





I Would you support the principle of increasing the council tax precept by:

£15 per year / £1.25 per month (This would leave Gwent Police with
a funding shortfall of : 20.29%

None of the above : 39.29%

£20 per year / £1.67 per month (This would leave Gwent Police with
a funding shortfall of : 11.92%

£25 per year / £2.08 per month (This would leave Gwent Police with a
funding shortfall of : 28.50%

Answer Count Percent 20% 40% 60% 80% 100%

£15 per year / £1.25 per month (This would leave
Gwent Police with a funding shortfall of £144 235 20.29% NN
million in 2023/24)

£20 per year [ £1.67 per month (This would leave
Gwent Police with a funding shortfall of £13.2 138 11.92% N
million in 2023/24)

£25 per year [/ £2.08 per month (This would leave

Gwent Police with a funding shortfall of £121 330 28 5% NN
million in 2023/24)

None of the above 455 3929% NN

Total 1158 100 %
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I Additional comments

Qf

08/
08/01/2

08/01/2

08/01/2

08/01/202

07/01/20

07/01

95542116

07/01/2023 95539216

07/01/202

95536417

95536361

07/01/2 95536030

07/01/20

06/01/2023

01/2023
01/2023 95518929

95518394
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06/01/2023 95517632
01/2 95514307

01/2023 95513849

01/2023 95513827

01/2023

01/2023

23 95510968

01/2023

06/01/2
01/2023

01/2023
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95505439

23 9550

95503

9550358

03/01/2023

03/01/2023

03/01/2023 95317196

03/01/2 95317109

95316810

03/01/2023

03/01/2023

03/01/2023
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20/12/20
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94301835
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93909831

93877772

Precept 2023 - 2024 & QuestionPro






93847857

93839352

93838772

13/12/2022

Precept 2023 - 2024 & QuestionPro






93710796

93709573

Precept 2023 - 2024 & QuestionPro






93095400

Precept 2023 - 2024 & QuestionPro






93085511

93020

93014914

9301

93013214

93011113

93010345

93008408

93006956

28/11/2

28/11/2

28/11/20

& QuestionPro
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92185301

92184978

92184929

11/2022 92184825
21/11/2022 921848

21/m/

2111/

21/11/2022

21/11/2022

21/11/20

21/11/2022 92181969

21/11/2022 92180602

20/11/2022

20/1/

20/11/2

20/11/2022 92144322

19/1 9211

92097521

18/11/2022 92083864

18/11/2022 92082914

18/11/2022 92080416

& QuestionPro
Precept 2023 - 2024






18/11/2022 92080275

18/11/2022 92077434

18/11/2022 92076468

18/11/2022 92074999

18/11/2022 92072521

18/11/2022 92071876

18/11/2022 92071704

18/11/2022 92069158

18/11/2022 92067069

18/11/2022 92067037

18/11/2022 92066286

18/11/2022 92066236

18/11/2022 92065485

Precept 2023 - 2024 & QuestionPro





I What is your age?

Answer

Under 18
18-24

25-40

£1-55

56-75

75 and over

Prefer not to say

Total

Precept 2023 - 2024

Prefer not to say : 2.03%

75 and over : 14.58%

Under 18 : 1.33%
18-24: 4.15%
25-40: 21.29%

41-55: 22.17%

56-75 : 34.45%

Count Percent 20% 40% 60% 80%

15 133% i
47 £15% Il

241 2129% I

251 2217%

390 3e45% I

165 1658% I
23 2.03% H

1132 100 %

100%

QuestionPro





I What is your gender identity?

Answer

Male

Female
Transgender
Non-binary
Prefer not to say

Total

Precept 2023 - 2024

Prefer not to say : 4.91%

Non-binary : 0.36%
Transgender : 0.36% /\

Female : 50.23%

Count

485

552

54

1099

Male : 44.13%

Percent 20% 40% 60% 80% 100%

s413% (I
50.23% I
0.36% |

0.36% |

491% Il

100 %

QuestionPro





I What is your ethnicity?

Any other Asian background : 0.18%

Answer

Any other ethnic group : 1.33%
Chinese - British : 0.09%
Chinese : 0.09%

Any other black background : 0.09%

Black - African : 0.09%

Black - Caribbean : 0.09%
Black - British : 0.27%

Asian - Bangladeshi : 0.09%
Asian - Pakistani : 0.44%
Asian - British : 0.44%
White and Asian : 0.27%
White and Black African : 0.44%

White and Black Caribbean : 0.62%
Any other white background : 0.98%

White - British (including Welsh)

White - Irish

White - Gypsy and Irish Traveller

Any other white background
White and Black Caribbean
White and Black African
White and Asian

Any other mixed background
Asian - British

Asian - Indian

Asian - Pakistani

Asian - Bangladeshi

Any other Asian background
Black - British

Black - Caribbean

Black - African

Any other black background
Chinese

Chinese - British

Any other ethnic group

Total

Precept 2023 - 2024

White - Irish : 0.27%

Count

1057

n

15

125

Percent

20%

White - British (including Welsh) : 93.96%

40%

60%

80% 100%

93.96% (I

027% |
0.09% |
0.98% |
0.62% |
044% |
027% |
0.09% |
044% |
0.09% |
044% |
0.09% |
018% |
027% |
0.09% |
0.09% |
0.09% |
0.09% |
0.09% |
133% i

100 %

& QuestionPro





I Are you disabled?

Prefer not to say : 6.20%

Yes : 14.68%

Answer Count Percent 20% 40% 60% 80% 100%
Yes 161 12.68% NG
No 868 7912% (I
Prefer not to say 68 62% N
Total 1097 100 %

I What is your sexual orientation?

Prefer not to say : 14.48%

Bisexual : 2.41%

Homosexual : 2.23%

Heterosexual : 80.88%

Answer Count Percent 20% 40% 60% 80% 100%
Heterosexual 905 ey |
Homosexual 25 223% B
Bisexual 27 261% B
Prefer not to say 162 1448% NG
Total 1119 100 %

Precept 2023 - 2024 E QUEStiOﬂPFO
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Estate Strategy review results_Redacted.pdf
|
Have your say on policing priorities - Dashboard

1,286 1186 1,009 85.08% 177 3 min
Viewed 99 Total Responses Completed Completion Rate Dropouts Average Time
+ Response Distribution Countries Responses
’ GB 98.31%
uUs 0.59%
ES 0.25%
T 017%
AU 017%
AL 0.08%
NZ 0.08%
CH 0.08%
oy 0.08%

I In which local authority area do you live?

Blaenau Gwent : 9.11%

Torfaen : 19.83%

Caerphilly : 16.79%

Newport : 21.10%

Monmouthshire : 33.16%

Answer Count Percent 20% 40% 60% 80% 100%
Blaenau Gwent 108 9% I
Caerphilly 199 1679% NN
Monmouthshire 393 3316% I
Newport 250 211% I
Torfaen 235 19.83% NG
Total 1185 100 %

Estate strategy review QuestionPro





I Which is your nearest police facility?

Ystrad Mynach : Abergavenny : 3.63%
Usk : 0.59% Abertillery : 1.35%
Tredegar : 1.35% Alway : 1.94%

Rogerstone : 1.43% Bargoed : 0.76%
Risca : 1.69%

Rhymney : 0.51%

Bedwas : 1.10%

Bettws : 1.35%

Pontypool : 7.34% Blackwood : 7.59%

Pillgwenlly : 1.69%
Newport Central : 9.28%

Blaenavon : 0.59%

Blaina : 0.93%
Monmouth : 3.21%

Maindee : 4.39%

Magor : 3.38%

Llantarnam (new HQ) : 0.42%
Garndiffaith : 0.84%

Brynmawr : 0.76%
Caerleon : 1.35%
Caerphilly : 2.70%
Caldicot : 18.14%

Ebbw Vale : 4.05%
Chepstow : 3.71%

Cwmbran : 9.96% Croesyceiliog (old HQ) : 1.10%
Answer Count Percent 20% 40% 60% 80% 100%
Abergavenny 43 3.63%
Abertillery 16 135% N
Alway 23 1.949% Nl
Bargoed 9 076% |
Bedwas 13 11% i
Bettws 16 135%
Blackwood 90 759% N
Blaenavon 7 059% |
Blaina n 0.93% |
Brynmawr 9 076% |
Caerleon 16 135% I
Caerphilly 32 27% B
Caldicot 215 1814% I
Chepstow A 371%
Croesyceiliog (old HQ) 13 11% I
Cwmbran 18 9.96% N
Ebbw Vale 48 405% Il
Garndiffaith 10 0.84% |
Llantarnam (new HQ) 5 042% |
Magor 40 338%
Maindee 52 439% R

Estate strategy review E QuestionPro





Monmouth

Newport Central

New Tredegar

Pillgwenlly

Pontypool

Rhymney

Risca

Rogerstone

Tredegar

Trevethin

Usk

Ystrad Mynach

Total

38

110

20

87

20

17

16

27

1185

321% I
928% N
0.34% |
1.69% Nl
734% N
051% |
1.69% Il
143% I
135% Il
0.25% |
0.59% |

228% Ml

100 %

I Have you visited your nearest police facility in the last three years?

Answer

Yes
No
Unsure

Total

Estate strategy review

Unsure : 1.27%

Count

276

894

15

1185

Percent 20%

2329% NN

40%

60%

80% 100%

7544 I

127% I

100 %

& QuestionPro





I If yes, why?

Other : 26.32%
Reporting crime : 31.20%

Attending meetings : 4.51%

\

Lost and found property : 6.77%
Leaving messages for officers and staff : 3.38%

Relating to your p i (Eg reporting for bail) : 1.13%

g 4

d by a police officer : 1.13%

Giving information about a crime : 12.03%

Asking for advice and guidance : 13.53%

Answer Count Percent 20% 40% 60% 80% 100%

Reporting crime 83 312% I

Giving information about a crime 32 12.03% NG

Asking for advice and guidance 36 13.53%

Producing documents requested by a police officer 3 113% i

:?:;ztrit?fgtcf)o;:obuarﬂp))ersonal circumstances (Eg 3 113% i

Reclaiming seized vehicles 0 0% |

Leaving messages for officers and staff 9 338%

Lost and found property 18 677% N

Attending meetings 12 +51% Il

Other 70 26.32% I
Total 266 100 %

Estate strategy review

QuestionPro





I Have you contacted Gwent Police online or by telephone in the last three years?

Unsure : 2.31%

No : 47.22%
Answer Count Percent 20% 40% 60% 80% 100%
Yes 589 s047% (I
No 551 4722% I
Unsure 27 231% H

Total 1167 100 %

Estate strategy review QuestionPro





I If yes, why?

Lost and found property :

Leaving messages for officers and staff. : 4.43%

Asking for advice and guidance : 12.33%

Giving information about a crime :

Answer

Reporting crime

Giving information about a crime
Asking for advice and guidance

Leaving messages for officers and staff.
Lost and found property

Other

Total

Estate strategy review

Other : 13.29%

0.58%

12.72%

Count

294

64

23

69

519

Reporting crime : 56.65%

Percent 20% 40% 60% 80% 100%

ey |
1272% I

1233% I

443% Il

0.58% |

13.29% I

100 %

& QuestionPro





I What services do you think should be provided from a police facility?

Other : 2.84%
Lost and found property : 9.91%
Leaving messages for officers and staff : 9.33% ™ .‘
Reclaiming seized vehicles : 5.96% >

Registration for foreigners and sex offenders : 9.28%

Reporting for bail : 8.33%

Reporting crime : 16.07%

Giving information about a crime : 13.63%

Giving you advice and guidance : 12.85%

q d by a police officer : 11.79%

Answer Count Percent 20% 40% 60% 80% 100%
Reporting crime 882 16.07% NG
Giving information about a crime 748 13.63% N
Giving you advice and guidance 705 12.85% NG
Producing documents requested by a police officer 647 1.79% N
Reporting for bail 457 833% N
Registration for foreigners and sex offenders 509 9.28% N
Reclaiming seized vehicles 327 5.96%
Leaving messages for officers and staff 512 933% N
Lost and found property 544 9.91% N
Other 156 28:% W

Total 5487 100 %

Estate strategy review

QuestionPro





I Rate the following statements:

Investment in
staff,
equipment...: 2.06
] 41.25%
| expect to be
able to speak w...0
154]30.89%
Money for the
police estate sh...
26]52%
Making the best
use of tax pay...:
212]4232%
Powered by Al
Question Count
| feel safe and reassured by my local police
. 1009
facility
A local police facility makes me feel safer than 1010
seeing foot patrols or police cars in my area
| expect all police services to be available to
. K . 1010
the public from every police facility
I would prefer to visit a police facility to report
. . . 1010
issues than do it over the phone or online
Police facilities should be based where there is 1010
most crime
Police officers need to be based in or near the 1010

communities they serve

It doesn’t matter exactly where officers are
based as long as they can respond quickly to 1010
emergency calls

Making the best use of tax payers’ money is
important when deciding where to invest in 1010
police facilities

Money for the police estate should be invested
equally in each local authority area, regardless 1010
of crime levels

Investment should be prioritised in areas with
high crime levels and/or low public confidence 1010
in policing

Sharing premises with other services (eg local
council) provides a better all-round service to 1010
residents

| expect to be able to speak with someone in

. X o 1
person when | visit a police facility 1010
Investment in staff, equipment, training and 1010
vehicles should be prioritised over buildings
Average

Estate strategy review

| feel safe and
reassured by
m...:317|
63.37% Alocal police
faciity makes ...:
75 3.3] 66 08%
I expect all police
services t...: 1.93
| 38 69%
347%
Police faciliies
should be ba...:
2.77|55.47%
Police officers
need to be bas...:
It doesn't matter 16633 21%
exactly wher...:
2.89| 57 86%
Neither agree .
SED SO Agree £ Disagree

nor disagree

317

33

1.93 I

25 I

277 I

1.66 I

239 [I——

272

26 I

238 I

25 I——

154

206

Strongly
disagree

QuestionPro





I | feel safe and reassured by my local police facility

Answer

Strongly agree

Agree

Neither agree nor disagree
Disagree

Strongly disagree

Total

Estate strategy review

Strongly agree : 11.40%

>

Neither agree nor disagree : 22.99%

Strongly disagree : 20.61%

Agree : 23.29%

Disagree : 21.70%

Count Percent 20% 40% 60% 80% 100%
15 14% I
235 2329% I
232 22.99% I
219 217%
208 20.6'% NG
1009 100 %

QuestionPro





I A local police facility makes me feel safer than seeing foot patrols or police cars in my area

Answer

Strongly agree

Agree

Neither agree nor disagree
Disagree

Strongly disagree

Total

Estate strategy review

Strongly agree : 12.87%

Strongly disagree : 20.89%

Agree : 14.26%

Disagree : 28.61%

Neither agree nor disagree : 23.37%

Count Percent 20% 40% 60% 80%
130 12.87% N
14t 1426% (N
236 2337% I
289 28.6'% NG
21 20.89% I
1010 100 %

100%

QuestionPro





I | expect all police services to be available to the public from every police facility

‘ ' Strongly agree : 43.07%

Strongly disagree : 2.38%

Disagree : 8.61%

Neither agree nor disagree : 12.18%

Agree : 33.76%
Answer Count Percent 20% 40% 60% 80% 100%
strongly agree 135 2075
Agree 341 3376% I
Neither agree nor disagree 123 1218% I
Disagree 87 8.61% N
Strongly disagree 24 238% B
Total 1010 100 %

Estate strategy review QuestionPro





I I would prefer to visit a police facility to report issues than do it over the phone or online

Answer

Strongly agree

Agree

Neither agree nor disagree

Disagree

Strongly disagree

Total

Strongly disagree : 3.86%

Disagree : 15.35%

Neither agree nor disagree : 32.87%

Count

270

214

332

155

39

1010

Estate strategy review

Strongly agree : 26.73%

Agree : 21.19%

Percent 20% 40% 60% 80% 100%

2673% I
2119% I
32.87% I

15.35% [
3.86%

100 %

QuestionPro





I Police facilities should be based where there is most crime

Answer

Strongly agree

Agree

Neither agree nor disagree

Disagree

Strongly disagree

Total

Estate strategy review

Strongly disagree :

Count

148

264

326

213

59

1010

5.84%
Strongly agree : 14.65%

- ‘

Neither agree nor disagree : 32.28%

Agree : 26.14%

Percent 20% 40% 60% 80% 100%

12.65% |

2614% I
3228% I
21.09% N

5.8:% R

100 %

QuestionPro





I Police officers need to be based in or near the communities they serve

Answer

Strongly agree

Agree

Neither agree nor disagree
Disagree

Strongly disagree

Total

Estate strategy review

Strongly disagree : 1.29%

Disagree : 2.87%
Neither agree nor disagree : 10.59%

Agree : 31.09%

Count

547

314

107

29

13

1010

Strongly agree : 54.16%

Percent 20% 40% 60%

s5416% (NG
31.09% I

10.59% I

287%

129% l

100 %

80% 100%

QuestionPro





It doesn’t matter exactly where officers are based as long as they can respond quickly to
emergency calls

Strongly disagree : 10.99%

Strongly agree : 18.02%

‘ o

Neither agree nor disagree : 21.09%

Disagree : 26.63%

Answer Count Percent 20% 40% 60% 80% 100%
Strongly agree 182 18.02% NG
Agree 235 2327%
Neither agree nor disagree 213 21.09% I
Disagree 269 26.63% NG
Strongly disagree m 10.99% NN
Total 1010 100 %
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I Making the best use of tax payers’' money is important when deciding where to invest in police
facilities

Strongly disagree : 2.48%

Disagree : 7.23%
Neither agree nor disagree : 20.30%

Strongly agree : 30.59%

Agree : 39.41%
Answer Count Percent 20% 40% 60% 80% 100%
Strongly agree 309 30.59% I
Agree 398 3941% I
Neither agree nor disagree 205 203% I
Disagree 73 7.23% N
Strongly disagree 25 248% A
Total 1010 100 %

Estate strategy review QuestionPro





Money for the police estate should be invested equally in each local authority area, regardless

I of crime levels

Answer

Strongly agree

Agree

Neither agree nor disagree
Disagree

Strongly disagree

Total

Estate strategy review

Strongly disagree : 3.66%

Strongly agree : 20.69%

Disagree : 22.87%

Agree : 28.81%

Neither agree nor disagree : 23.96%

Count Percent 20% 40% 60% 80%
209 20.69% [INNNENEGEGEG
291 28.81% NG
242 23.96% I
231 22.87% I
37 3.66% M
1010 100 %

100%

QuestionPro





I Investment should be prioritised in areas with high crime levels and/or low public confidence in
policing

Strongly disagree : 2.57%

Disagree : 14.46% Strongly agree : 19.41%

Neither agree nor disagree : 20.30%

Agree : 43.27%
Answer Count Percent 20% 40% 60% 80% 100%
Strongly agree 196 194% NG
Agree 437 s327% I
Neither agree nor disagree 205 203% I
Disagree 146 1646% NG
Strongly disagree 26 257% A
Total 1010 100 %

Estate strategy review QuestionPro





Sharing premises with other services (eg local council) provides a better all-round service to

I residents

Strongly disagree : 6.93%

Disagree : 10.59% ; l

Strongly agree : 18.51%

Neither agree nor disagree : 26.73%
Agree : 37.23%
Answer Count Percent 20% 40%
Strongly agree 187 18.51% NG
Agree 376 3723% I
Neither agree nor disagree 270 2673% I
Disagree 107 10.59%
Strongly disagree 70 6.93% N
Total 1010 100 %

Estate strategy review

60%

80% 100%

QuestionPro





I | expect to be able to speak with someone in person when 1 visit a police facility

Strongly disagree : 0.20% ]
Disagree : 1.39%

Neither agree nor disagree : 6.04%

Agree : 37.43%
Strongly agree : 54.95%
Answer Count Percent 20% 40% 60%
Strongly agree 555 ey |
Agree 378 37:3% I
Neither agree nor disagree 61 6.04% N
Disagree 14 139% l
Strongly disagree 2 02% |
Total 1010 100 %

Estate strategy review

80%

100%

QuestionPro





I Investment in staff, equipment, training and vehicles should be prioritised over buildings

Answer

Strongly agree

Agree

Neither agree nor disagree

Disagree

Strongly disagree

Total

Estate strategy review

Strongly agree : 32.48%

Strongly disagree : 1.19%
Disagree : 5.15%
Neither agree nor disagree : 24.85%

Agree : 36.34%
Count Percent 20% 40% 60% 80%
328 3248% I
367 3634% I
251 24.85% I
52 515% Il
12 119% |
1010 100 %

100%

QuestionPro





I Taking everything into account, how good a job do you think Gwent Police are doing?

Answer

Excellent
Good
Neutral
Poor
Very poor

Don't know

Total

Estate strategy review

Don't know : 3.76%

Excellent : 10.50%
Very poor: 12.57%

Poor : 15.45%
Good : 31.09%
Neutral : 26.63%
Count Percent 20% 40% 60% 80%
106 105% N
314 31.09% I
269 26.63% NG
156 1545% (I
127 1257% |
38 376% I
1010 100 %

100%

QuestionPro





Would you support the principle of increasing the police part of council tax (known as precept)
by about £1.25 a month (based on a band D property) for 2023/24 to maintain policing at current
levels?

Not sure : 16.04%

Yes : 54.06%

No : 29.90%
Answer Count Percent 20% 40% 60%
Yes 546 5406% [N
No 302 299% I
Not sure 162 16.04% NG
Total 1010 100 %

80% 100%

Would you support the principle of increasing the police part of council tax (known as precept) by about £1.25 a month (based on a band D property) for 2023/24 to

maintain policing at current levels? - Text Data for Not sure
07/09/2022 84823477
07/09/2022 84813824
06/09/2022 84719864
05/09/2022 83968653

04/09/2022 83567082
04/09/2022 83551428

03/09/2022 83532564
03/09/2022 83518233
03/09/2022 83518116
03/09/2022 83517248
03/09/2022 83515447
03/09/2022 83513175
02/09/2022 83500111
02/09/2022 83495531
02/09/2022 83489574

02/09/2022 83483190

Estate strategy review
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25/08/2022

25/08/2022

25/08/2022

25/08/2022

23/08/2022

23/08/2022

23/08/2022

23/08/2022

23/08/2022

23/08/2022

23/08/2022

23/08/2022

23/08/2022

23/08/2022

23/08/2022

23/08/2022

23/08/2022

23/08/2022

23/08/2022

23/08/2022

23/08/2022

23/08/2022

23/08/2022

23/08/2022

22/08/2022

22/08/2022

22/08/2022

22/08/2022

22/08/2022

22/08/2022

22/08/2022

20/08/2022

18/08/2022

18/08 /2022

18/08/2022

18/08/2022
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82779197

82778843

82777436

82776644

82636198

82623824

82619880

82619697

82619591

82619487

82619389

82619043

82618895

82618732

82618635

82618344

82617642

82617462

82616048

82615719

82615325

82615139

82613513

82613001

82536868

82536547

82536362

82536264

82536035

82535460

82535156

82454185

82306207

82304769

82302341

82301466
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18/08/2022

18/08 /2022

18/08/2022

18/08/2022

18/08/2022

18/08/2022

16/08/2022

13/08/2022

11/08/2022

11/08/2022

11/08/2022

11/08/2022

11/08/2022

11/08/2022

11/08/2022

11/08/2022

11/08/2022

11/08/2022

10/08/2022

10/08 /2022

10/08/2022

10/08/2022

10/08/2022

10/08/2022

10/08/2022

10/08/2022

10/08/2022

10/08/2022

10/08/2022

08/08/2022

08/08/2022

08/08/2022

08/08/2022

05/08/2022

05/08/2022

02/08/2022

Estate strategy review

82301004

82295435

82084774

81933783

81784306

81769436

81738843

81738712

81736103

81735472

81735114

81735080

81735026

81734982

81706858

81706784

81706182

81706032

81705094

81704509

81704092

81689599

81655410

81466572

81465379

81437492

81437326

81246541

81246390

80981707

& QuestionPro





80979620

80¢

Ina
2/08/2

/08/20

02/08/2

02/08/2

aQ

80975884

80974918

80912

80911500

80911115

80908275

80905073

8090

01/08/20

30/07/20
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29/07/2022

28/07/2022

27/07/2022

25/07/2022

80637145

80474686

80279520

Do you think it is appropriate that some of the council tax precept for policing is used to pay for
buildings, vehicles and computer technology?

Answer

Yes

No

Unsure

Total

Unsure : 18.43%

Yes : 53.07%

No : 28.50%

Count Percent 20% 40% 60% 80% 100%

527 53.07%
283 28.5%
183 1843%
993 100 %

Estate strategy review E QuestionPro





How much of the council tax precept for policing do you think is reasonable to spend on
buildings, vehicles and computer technology?

20% : 15.27%

5% : 30.01%
15% : 19.72%
Answer Count Percent 20% 40% 60% 80% 100%
5% 283 30.01% NN
10% 330 34.99% I
15% 186 1972% I
20% 144 1527% I
Total 943 100 %

Estate strategy review
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I What is your age?

Answer

Under 18
18-24

25-40

£1-55

56-75

75 and over

Prefer not to say

Total

Estate strategy review

Prefer not to say : 2.74% Under 18 : 0.51%
75 and over : 8.53% 18-24: 2.84%

25-40: 22.34%
56-75 : 36.45%
41-55 : 26.60%
Count Percent 20% 40% 60% 80%
5 051% |

28 28:% A

220 22.3:% (I

262 26.6% NG

359 3645% NG

84 853% N

27 27t% W
985 100 %

100%

QuestionPro





I What is your gender identity?

Answer

Male

Female
Transgender
Non-binary
Prefer not to say

Total

Estate strategy review

Prefer not to say : 4.29%

Non-binary : 0.41%
Transgender : 0.10%

Female : 56.89%

Count

375

557

42

979

Male : 38.30%

Percent 20% 40% 60% 80% 100%

383% NI
56.89% NG
01% |

041% |

429% IR

100 %
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I What is your ethnicity?

Any other ethnic group : 1.53%

Chinese - British : 0.10%
Any other black background : 0.10%
Black - African : 0.20%
Black - British : 0.10%
Any other Asian background : 0.10%
Asian - Bangladeshi : 0.41%
Asian - Pakistani : 0.72%
Asian - British : 0.20%
Any other mixed background : 0.31%
White and Asian : 0.41%
White and Black African : 0.10%
White and Black Caribbean : 0.20%
Any other white background : 1.74%
White - Gypsy and Irish Traveller : 0.31%

White - Irish : 1.02%

Answer Count
White - British 905
White - Irish 10
White - Gypsy and Irish Traveller 3
Any other white background 17
White and Black Caribbean 2
White and Black African 1
White and Asian 4
Any other mixed background 3
Asian - British 2
Asian - Indian 0
Asian - Pakistani 7
Asian - Bangladeshi 4
Any other Asian background 1
Black - British 1
Black - Caribbean 0
Black - African 2
Any other black background 1
Chinese 0
Chinese - British 1
Any other ethnic group 15
Total 979

Estate strategy review

White - British : 92.44%

Percent 20% 40% 60% 80%

9244 (IEEEE—
1.02% Nl
031% |
174% i
02% |

01% |
04£1% |

031% |
02% |

0% I

072% |

0% |
01% |
01% |

0% |

02% |

01% |

0% |
01% |
153% Nl

100 %
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I Are you disabled?

Answer

Yes
No

Prefer not to say

Total

Prefer not to say : 5.85%

Yes : 11.18%

No : 82.97%
Count Percent 20% 40% 60% 80%
109 118% N
809 82.97% I
57 5.85% N
975 100 %

I What is your sexual orientation?

Answer

Heterosexual
Homosexual
Bisexual

Prefer not to say

Total

Estate strategy review

Prefer not to say : 15.04%

Bisexual : 1.47%

Homosexual : 1.58%

Heterosexual : 81.91%

Count Percent 20% 40% 60% 80%
779 81.91% I
15 158% i
14 147% I
143 15.04% I
951 100 %

100%

& QuestionPro










